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Commitments

13. In considering any concerns, appropriate attention will be paid to the requirements of the
Equality, Diversity and Inclusion Policy. In particular, reasonable adjustments will be made for
those with disabilities, specific learning difficulties, mental health or long-term medical conditions.

14., mental health
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retain a copy on the student’s file. Should the case proceed to the

Support to Study Procedure Page 5 of 24
Version: 2.1 (August 2024)
Owner: Academic Registrar



UNIVERSITY OF SUFFOLK

30. If the Dean of School determines that the risk is low, the concern will be managed, or
continue to be managed under Stage 1 (informal stage). If the Dean of School determines that the
risk is moderate or high, the concern should proceed for consideration by either the Support to
Study Case Review Group (CRG) (Stage 2) or the Fitness to Study Committee (Stage 3).
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37. A student may appeal the decision to suspend them from their studies and/or practice. An
appeal and any supporting evidence should be submitted to the Office of Student Complaints and
Conduct (OSACC) via email within five working days of the decision of suspension. In consultation
with the Academic Registrar, the Vice-Chancellor/Principal will review and consider the appeal
and an outcome will be issued to the student via email within five working days of the receipt of
the appeal.

38. The Vice-Chancellor/Principal or authorised representative may take action as follows:
a) Determine no change to the original decision and terms to suspend/restrict the student;
b) Determine no change to the original decision to suspend but reduce or restrict the term
of the suspension;

c) Overturn the original decision and remove the suspension/restriction.

39. Where a suspension remains, it will be reviewed every twenty working days (four weeks)
until the conclusion of the case or at any stage if there is a material change in the circumstances
of the case. The Office of Student Complaints and Conduct (OSACC) will invite the student to
present any written representations in support of their review. Any review will be undertaken by
an Associate Dean or Senior Academic who has had no prior involvement in the case and a
recommendation made to the Vice-Chancellor or authorised nominee if the recommendation is

that the suspension or restrictions should be lifted.

40.
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43. The CRG will comprise:

I Associate Dean Teaching and Learning or nominee (Chair) (not previously involved in the
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to undertake the medical assessment or to share this information with the University, the meeting

of the FTSC will proceed based on the information already available.

56. The Secretary will arrange a date for the meeting of the FTSC as soon as possible
(preferably within twenty working days)
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61. The FTSC will consider the oral and written evidence submitted and any oral and/or written
statement or evidence provided by the student. The FTSC has the power to seek such other
evidence as it deems necessary to make an informed decision and may be adjourned to allow for
such evidence to be gathered.

62. The FTSC will operate on the principle of the balance of probability and the decision
reached should be the majority decision of the FTSC. Where there is a split decision, the outcome
will be determined by the Chair of the FTSC.

63. The possible outcomes of the FTSC may include, but are not limited to:

a) The student can continue with their studies with appropriate support and an agreed action
plan;

b) The student agrees to take a period of intercalation and return may be subject to
conditions;

c) The student cannot currently continue with their studies and a period of intercalation is
enforced, with return subject to conditions;

d) Taking into account the individual circumstances of the case and any supporting medical
evidence where there is no reasonable prospect of the student re-engaging with their
studies, the student will be withdrawn from the programme. This outcome should only be

considered in the most serious cases.

64. The Secretary will inform the student and the Chair of the CRG in writing within five working
days of the FTSC, giving clear and detailed reasons for the decision and any actions that need to
be taken and, where appropriate, conditions that need to be met. The student will also be informed
of the right to appeal against the decision of the FTSC in accordance with paragraphs 70 to 79 of
this Procedure.

Return to study
65. After a period of suspension or intercalation, the decision as to whether the student may
return to study will be made by the Dean of School (or equivalent), in consultation with the

Academic Registrar and the Assistant Director, Student Life.

66. Where the student had been suspended as part of the Support to Study Procedure, the
Academic Registrar will be responsible for informing the Vice-Chancellor if and when the

suspension may be lifted.
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Monitoring and Evaluation

81. The University of Suffolk will monitor and evaluate the effectiveness of the Fitness to Study
Procedure and reflect upon the outcomes for enhancement purposes. A report will be submitted
annually to the Equality, Diversity and Inclusion Committee, the Quality Committee and Senate.

The report will include equality monitoring data.
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APPENDIX 1
ORDER OF PROCEEDINGS AT THE FITNESS TO STUDY COMMITTEE (FTSC)

1. At the start of the hearing, the FTSC will have a preliminary discussion in private. The
Secretary shall then invite into the committee meeting:

f the Chair of the CRG or other staff member presenting the case

I the student who is the subject of the hearing

f any accompanying friend as permitted by the Procedure

2. If the student fails to appear, the FT (FT
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The Secretary of the Fitness to Study Appeals Panel (FTSAP) shall:

l
l
l
l
l

ensure the FTSAP procedures are fully and properly followed

be a source of independent advice to all parties in the FTSAP

convene a meeting of the FTSAP as soon as possible

receive and send copies of all written evidence to all relevant parties

be present for the proceedings of the FTSAP to advise parties on procedure, take notes
and record the FTSAP’s decision and reasons for the decision

inform the student that there is no further right to appeal and provide information on how
to make a complaint to the Office of the Independent Adjudicator for Higher Education
(OlA)
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